 Setting up your Zoom Account for Telehealth video visits

The following are steps that will help you best set up a Zoom account for telehealth visits. You can set up your account through the Zoom web browser or through the Zoom desktop app. 

Option A: Zoom Desktop App (easiest) 
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Setting up Personal Meeting ID
1. Open Zoom Desktop app
2. Click the carrot next to “New Meeting”
3. Click “Use personal meeting ID”: this enables the use of your personal meeting ID to give to patients
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Setting up Waiting Room 
1. From Hover over PMI  go to PMI settings
2. Click on Advanced options  click “Enable Waiting Room  click “Save”
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Option B: Zoom Web Browser 
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Go to Zoom profile page 
- Go to https://zoom.us/signin
- Create account/Sign in with email and password
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1. Click on Profile on the left-hand side
2. Go to Personal meeting ID
3. Click on Edit on the far-right side.

4. Check “Use Personal Meeting ID for instant meeting.”
5. Click save changes
6. Send this number to your clinic administrator who will be scheduling appointments
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1. Click on Settings on the left hand side
2. Scroll down to In Meeting (Advanced) and find “Waiting Room”
3. Toggle “Waiting room” so it is blue








Questions or feedback on this tool? Please submit here: http://tiny.ucsf.edu/telemedsurvey
image4.png




image5.png
Personal Meeting ID

591-910-7628

Password

D Require meeting password

Video
Host © on () off Participants @ on () oOff

Audio
O Telephone O Computer Audio o Telephone and Computer Audio
Dial in from United States Edit

Advanced Options ~

Enable Waiting Room

Enable join before host

D Mute participants on entry

D Only authenticated users can join: Sign in to Zoom

D Automatically record meeting on the local computer
Alternative Hosts:

Example:john@company.com;peter@school.edu




image6.png
Zoom 1888.799.9666  SALES  PLANS

Meetings

Webinars

Personal Audio Conference

Recordings

Settings

Account Profile

Reports

Attend Live Training

Video Tutorials

Change

Personal Meeting ID

Personal Link

Sign-In Email

Blythe Butler

Account No. 207681

591-910-7628

https:/ucsf.zoom.us/j/5919107628

Use this ID for instant meetings
Not set yet.

Blythe.Butler@ucsf.edu

Linked accounts:

JOIN A MEETING

HOST AMEETING ~

SIGN OUT

Edit

Edit

Customize




image9.png
Zoom 1888.799.9666  SALES  PLANS

Meetings

Webinars

Personal Audio Conference

Recordings

Settings

Account Profile

Reports

Attend Live Training

Video Tutorials

Change

Personal Meeting ID

Personal Link

Sign-In Email

Blythe Butler

Account No. 207681

591-910-7628

https:/ucsf.zoom.us/j/5919107628

Use this ID for instant meetings
Not set yet.

Blythe.Butler@ucsf.edu

Linked accounts:

JOIN A MEETING

HOST AMEETING ~

SIGN OUT

Edit

Edit

Customize




image7.png
Personal Meeting ID
591-910-7628

Use Personal Meeting ID for instant meetings

Save Changes Cancel

Personal Link Not set yet. Customize

Sign-In Email Blythe.Butler@ucsf.edu

Linked accounts:




image11.png
Personal Meeting ID
591-910-7628

Use Personal Meeting ID for instant meetings

Save Changes Cancel

Personal Link Not set yet. Customize

Sign-In Email Blythe.Butler@ucsf.edu

Linked accounts:




image8.png




image10.png
Waiting room () Modified Reset

Attendees cannot join a meeting until a host admits them individually from the
waiting room. If Waiting room is enabled, the option for attendees to join the
meeting before the host arrives is automatically disabled.




image14.png
Waiting room () Modified Reset

Attendees cannot join a meeting until a host admits them individually from the
waiting room. If Waiting room is enabled, the option for attendees to join the
meeting before the host arrives is automatically disabled.




image1.png
12:03 PM

Monday, April 06

New Meeting v Join

Start with video

Use my Personal Meeting ID (PMI)

etings today
591-910-7628 > Copy ID

v v
19
Copy Invitation
Schedule Share Screen v PMI Settings




image2.png
12:03 PM

Monday, April 06

New Meeting v Join

Start with video

Use my Personal Meeting ID (PMI)

etings today
591-910-7628 > Copy ID

v v
19
Copy Invitation
Schedule Share Screen v PMI Settings




image3.png




